How to access Ariba Help and Ariba Connect

SAP Ariba Help function:

Log into SAP Ariba. In the top right corner click on the @ button and select from the options in the
dropdown menu:
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e Help Centre — Search SAP Ariba User Guides.

e Events - find information on case studies, podcasts, virtual events, webinars, customer success
days etc. hosted by SAP Ariba.
e Contact Us — telephone numbers to contact SAP Ariba.

SAP Ariba Connect:

Technical support portal for SAP Ariba products. Link: https://support.ariba.com/Connect/Log In

Complete the ‘New User’ form to create a User-name and Password, or log in if you already have access.
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Suppliers

For supplier support, access the Help Center at http://supplier.ariba.com.

Customers and Partners

Logging into this site indicates you have read and agreed to the Terms of Use.

Forgotten Password

New User

Can't access your account?

Basic Access grants the ability to search, display, and read information on Ariba Connect, receive
notifications, view product documentation, perform searches, access training sites, and view and submit
enhancement requests.
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How can we help you?

Try “cancel order”, "email notifications”, "user authorization™
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